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Premium service and care you can count on
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Sample A. Sample
123 Main Street
Anytown, US 1234

[Customer Name], enjoy all the benefits
of Volvo car ownership.

Thank you for your recent purchase of a [Year] Volvo [Model]. We hope you
are enjoying the sleek Scandinavian design and unique features of your vehicle.
If you have questions about your car or our services, please contact us at

[Retailer Name].

Your new Volvo car comes with a host of benefits
when you service your vehicle with us, such as:

« Comprehensive four (4) years, 50,000 miles manufacturer’s warranty,
whichever comes first

« Trip interruption protection, and expense benefits up to $500 are provided in
the event of a warranty-related disablement occurring more than 150 miles

from your primary residence*
» Certified Technicians who use only Volvo Genuine Parts and advanced
e 24/7 Volvo Roadside Assistance Plus**
e A Lifetime Parts & Labor Warranty***

diagnostics

* To qualify for the Trip Interruption benefits, the car must be towed by Volvo Roadside Assistance to a Volvo Cars Authorized
Retailer. Reimbursement consideration only for expenses incurred during the disablement. Volvo Roadside Assistance must be
supplied with original receipts and the repair order from the servicing Volvo Cars Authorized Retailer to qualify for reimbursement.
Trip interruption reimbursement is limited to a total of $1,000, and it is required that you contact Volvo Roadside Assistance. The
following items are not eligible for reimbursement under trip interruption: expenses due to tire failure and accidents, fuel, tolls, and
rental car add-ons.** New Volvo vehicles include complimentary Volvo Roadside Assistance Plus for the 4-year/50,000-mile Volvo
New Vehicle Limited Warranty. Certified by Volvo vehicles include complimentary Volvo Roadside Assistance Plus for the 1-year
Volvo Certified Pre-Owned Limited Warranty, which applies after the expiration of the 4-year/50,000-mile Volvo New Vehicle
Limited Warranty. *** Excludes consumable parts due to normal wear. See retailer for details. Non-transferable.

Your first three
factory-scheduled
maintenances are
complimentary.”

LT Scan to learn about
E qg Complimentary
Ry Factory-Scheduled
¥ Maintenance.

" Three years from warranty start date. Limited to of
10,000 miles, up to the first 3 years or 30,000 miles.

Volvo Car Ownership Benefits

» Volvo Cars app* Digital Service Booking

» Advanced diagnostic equipment

* Expertinspection and evaluation

* 24/7 Volvo Roadside Assistance Plus**

« Lifetime Parts & Labor Warranty***

* Access to the Volvo Certified Collision Center network

** New Volvo vehicles include complimentary Volvo Roadside Assistance Plus for the 4-year/50,000-mile Volvo New Vehicle Limited Warranty.

Scan to review
these and other
Ownership Benefits
available to you.

Certified by Volvo vehicles include complimentary Volvo Roadside Assistance Plus for the 1-year Volvo Certified Pre-Owned Limited Warranty,

which applies after the expiration of the 4-year/50,000-mile Volvo New Vehicle Limited Warranty.
*** Excludes consumable parts due to normal wear. See retailer for details. Non-transferable.

We also offer these conveniences:

Shuttle service, Online scheduling, Complimentary Wi-Fi, Business center,

Complimentary car wash.

Volvo XC90

We also offer a wide range of Volvo

Accessories designed to help make the

most of your life and your Volvo car

Visit us online at

volvocars.com/us/l/volvo-accessories
to choose from any of our unique options.

Scan to shop our
Volvo Accessories.

Retailer

VOLVO ACCESSORY SPECIAL

XX% Off

any Volvo Car Accessory

No cash value. Must present offer at time of service. Cannot be

combined with any other offer. Volvo vehicles only. Void
prohibited by law. Offer expires XX/XX/XX.

where

Schedule your next service appointment
at the touch of a button in your Volvo Cars

app,* visit our website, or give us a ca

Volvo Cars of Your Town

volvoyourtown.com

Phone: 000-000-0000
Service Contact: John D. Doe
12345 Any Street

Your Town, USA 12345

Service Hours:

Mon.-Thu.: 9:00am-9:00pm
Fri.: 9:00am—-9:00pm

Sat.: 9:00am—-9:00pm

Sun.: Closed

Scan to
schedule
service today.

Scan to save
offer to your
mobile wallet.

ﬁ to —
Apple Wallet

Volvo Cars recommends Castrol® EDGE® Professional

& castrol EDGE, s

Add to
Google Wallet

* Services available on the Volvo Cars app vary by model and market. Please contact your local Volvo Cars Authorized Retailer or Volvo Cars Customer Service for more information about your car and
market. App services available with the 4-year subscription included with new vehicles (MY 18 and newer). Following expiration, new terms and conditions apply. European specification vehicles shown.

Vehicle shown with optional equipment at an additional cost. ©2024 Volvo Car USA LLC. All rights reserved. Printed in USA.



